
Water Damage Carpet Cleaning Checklist 

• ✅ Stop the source of the water (shut off valves or contact a plumber). 

• ✅ Unplug electronics and move them to a dry area. 

• ✅ Remove or elevate furniture to prevent staining or further damage. 

• ✅ Call Excellence Carpet Cleaning immediately at (530) 756-3549. 

• ✅ Avoid walking on wet carpet to prevent damage and bacteria spread. 

• ✅ Ventilate the area: open windows and run fans if safe to do so. 

• ✅ Document the damage for insurance (photos/videos). 

• ✅ Clear pathways and move fragile items before technicians arrive. 

• ✅ If possible, lift the edge of the carpet to check the padding. 

• ✅ Keep pets and children away from the affected area until it’s dry. 

 

Need immediate help? Book online at www.excellencecarpetcleaning.com or call us at (530) 

756-3549. 
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